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ABSTRACT

This review explores the critical role of emotional intelligence (EI) in nursing, particularly within
pediatric settings where child-centred care is paramount. Emotional intelligence encompasses the ability
to recognize, understand, and manage emotions in oneself and others, facilitating effective
communication and relationship-building between healthcare providers, children, and their families.
The review synthesizes current literature on EI in nursing, highlighting its impact on patient outcomes,
caregiver resilience, and the therapeutic environment. Key themes include the correlation between high
El in nurses and improved patient satisfaction, adherence to treatment plans, and overall health
outcomes in pediatric populations. The review also discusses the unique emotional challenges faced by
pediatric nurses, such as dealing with distressed families and managing their own emotional responses.
Strategies for enhancing EI through targeted training programs, reflective practice, and supportive
workplace cultures are examined as means to foster a more empathetic approach to child-centred care.
In all this review underscores the necessity of integrating emotional intelligence training into nursing
curricula and professional development, advocating for a holistic approach that prioritizes emotional

skills alongside clinical expertise. By enhancing EI in nursing, healthcare systems can better meet the
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emotional and developmental needs of children, leading to improved care experiences and outcomes in

pediatric settings.

Keywords: Emotional Intelligence, Nursing, Mental Health, Child-Centred Care, Caregiver

Resilience, Communication SKkills

INTRODUCTION

Emotional Intelligence (EI), defined as the
capacity to recognize, understand, manage,
and effectively use emotions, has become
increasingly recognized as a critical
component in nursing practice, particularly
within  pediatric ~ settings  [20]. EI
encompasses several key competencies,
including self-awareness, self-regulation,
motivation, empathy, and social skills, all of
which are essential for providing high-
quality, child-centered care. In pediatric
nursing, where interactions are often
complex and emotionally charged, the
ability to effectively manage one’s own
emotions and respond sensitively to those of
young patients and their families is crucial

[16]. Research highlights that nurses with
high levels of EI can significantly enhance

patient outcomes by improving
communication,  fostering  empathetic
relationships, managing  stress, and

resolving conflicts effectively [10]. This
review explores the profound impact of EI
on pediatric nursing, emphasizing how it
influences child-centered care and overall
patient outcomes, supported by extensive
empirical evidence and research findings.
THE ROLE OF EI IN PEDIATRIC
NURSING

1. Empathy and Compassion

Empathy, a fundamental element of
Emotional Intelligence (EI), is crucial in
pediatric nursing due to the profound impact
it has on patient care and outcomes. High
levels of empathy among nurses are strongly
correlated with improved interactions and
overall patient outcomes [4]. Empathetic
nurses possess a heightened ability to
perceive and address the emotional needs of
both children and their families, which is
essential in the often distressing and
complex environment of pediatric care [28].
This deep understanding and emotional
responsiveness allow nurses to tailor their
care to better meet the needs of their young
patients, significantly enhancing the quality
of their interactions. Research further
demonstrates that empathy not only
improves patient satisfaction but also
contributes to creating a more supportive
and compassionate care environment [18].
By fostering trust and reducing anxiety
through empathetic engagement, nurses can
facilitate better health outcomes and overall
patient experiences, making empathy a
critical component of effective pediatric

nursing practice.

2. Communication SKills
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Effective communication is a cornerstone of
pediatric care, where the ability to convey
information clearly and compassionately
can greatly influence patient outcomes. In
pediatric settings, where children and their
families often face significant stress and
uncertainty, tailored communication
strategies are essential [13]. Nurses with
high Emotional Intelligence (EI) exhibit
superior communication skills that enable
them to simplify complex medical
information, making it more understandable
and less intimidating for both children and
their parents [7]. These nurses also excel at
providing reassurance, which can alleviate
anxiety and build trust between the
healthcare team and the family. Research
underscores that such clear and empathetic
communication is pivotal in reducing patient
adherence to

anxiety and enhancing

treatment plans [32]. By effectively
addressing the concerns and emotional
states of their patients and families,
emotionally intelligent nurses improve not
only the immediate care experience but also
the overall health outcomes for pediatric
patients.

3. Stress Management

Pediatric nursing frequently encompasses
high-stress situations, such as managing
medical emergencies and providing ongoing
care for chronic illnesses, which can be
healthcare

emotionally  taxing  for

professionals. Nurses with high Emotional

Intelligence (EI) are particularly adept at
managing their own stress and maintaining
emotional stability in these demanding
circumstances [26]. Their ability to regulate
their emotions and remain calm under
pressure is crucial for maintaining a steady
and reassuring presence, which directly
impacts the quality of care provided.
Research supports that effective stress
management among nurses not only
enhances their well-being but also
contributes to improved care delivery and
better patient outcomes [19]. By skilfully
managing stress and emotional responses,
nurses with high EI can reduce the risk of
burnout, sustain high levels of care, and
positively influence the overall patient
experience in pediatric settings.

4. Family-Centered Care

Emotional Intelligence (EI) plays a crucial
role in advancing family-centered care in
pediatric nursing by enabling nurses to
engage more effectively with families. High
El equips nurses with the skills to build
strong, empathetic relationships with family
members, fostering a collaborative and
supportive environment. Research indicates
that nurses with elevated levels of EI are
more adept at providing responsive and
compassionate care, which significantly
enhances family satisfaction and strengthens
the overall care partnership [11]. This
better

approach not only facilitates

communication and involvement of families
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in the care process but is also associated with
improved health outcomes for pediatric
patients [23]. By effectively addressing the
emotional needs of families and involving
them in care decisions, emotionally
intelligent nurses contribute to a more
holistic and effective care experience,
ultimately benefiting the health and well-
being of their young patients.

5. Conflict Resolution

High Emotional Intelligence (EI) in nurses
is closely linked to superior conflict
resolution skills, a critical capability in the
dynamic environment of pediatric care. In
settings where conflicts frequently arise
between healthcare providers, patients, and
their families, nurses with high EI are
particularly effective at mediating disputes
and finding mutually acceptable solutions
[22]. Their ability to remain calm, empathize
with different perspectives, and
communicate effectively allows them to
address and resolve conflicts constructively.
This skill set is essential in maintaining care
continuity and ensuring that disagreements
do not disrupt the quality of care or
negatively impact patient experiences [21].
Research highlights that effective conflict
management by emotionally intelligent
nurses leads to improved patient satisfaction
and a more harmonious healthcare

environment. By skillfully navigating

conflicts, these nurses help sustain a positive

care atmosphere and support better overall
outcomes for pediatric patients.
IMPLICATIONS FOR
CENTERED CARE

CHILD-

1. Enhanced Patient Qutcomes

Numerous studies underscore the critical
link between high Emotional Intelligence
(EI) in nurses and improved patient
outcomes, highlighting how emotionally
intelligent care can significantly enhance the
quality of patient experiences [12]. It is seen
EI has a positive effect on patient
satisfaction and adherence to treatment
protocols. Their study revealed that nurses
who possess higher levels of EI are better
equipped to understand and address patient
concerns, leading to greater patient
satisfaction [5]. This enhanced satisfaction
is crucial, as it often correlates with
increased adherence to treatment plans,
which in turn can lead to improved health
outcomes and more effective management
of medical conditions [30].

Building on these findings, it is further
demonstrated that nurses with high EI
contribute to superior health outcomes and
enriched patient experiences. Their research
highlights that EI enables nurses to form
stronger, more empathetic relationships with
patients, which not only enhances the
overall care experience but also positively
influences clinical outcomes [1]. For
instance, emotionally intelligent nurses are

better able to manage the emotional and
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psychological aspects of patient care,
leading to reduced anxiety and stress for
patients, which can accelerate recovery and
improve overall health [29]. The ability of
nurses to

emotionally intelligent

communicate effectively, provide
reassurance, and foster trust plays a pivotal
role in creating a supportive care
environment that benefits patient health and
well-being [9].

2. Improved Job Satisfaction

High Emotional Intelligence (EI) in nursing
is closely correlated with increased job
satisfaction and reduced burnout, a finding
particularly relevant for pediatric nurses
who frequently encounter emotionally
challenging situations. Nurses with high EI
are adept at managing their own emotions,
understanding and empathizing with others,
and maintaining positive interpersonal
relationships—all of which contribute to a
more fulfilling and less stressful work
experience [3].

Job satisfaction is significantly influenced
by a nurse's ability to handle the emotional
demands of the job effectively. High EI
equips nurses with the skills to navigate
complex emotional situations, manage
stress, and maintain a balanced perspective
even in high-pressure environments [8].
This capacity not only enhances their overall
work satisfaction but also fosters a sense of
professional fulfillment and competence.

For pediatric nurses, who deal with the

emotional weight of caring for critically ill
children and supporting distressed families,
these EI skills are crucial [14]. They help
nurses cope with the emotional strain of
their work, leading to a more satisfying and
less draining career experience.

Findings indicates that nurses with high EI
are more resilient and less prone to burnout.
Emotional intelligence contributes to
resilience by enabling nurses to better
manage their stress, maintain emotional
stability, and recover from challenging
experiences more effectively [15]. This
resilience is essential in pediatric settings,
where the emotional demands can be
particularly intense due to the vulnerability
of young patients and the often-distressing
nature of their medical conditions [25]. High
EI helps nurses develop coping strategies,
set healthy boundaries, and engage in self-
care, all of which are important for
preventing burnout and maintaining long-
term job satisfaction [31].

A satisfied and emotionally resilient nurse is
more likely to provide high-quality care.
High EI fosters a positive work environment
and  strengthens  relationships  with
colleagues, contributing to better teamwork
and collaboration [2]. This supportive
atmosphere not only benefits the nursing
staff but also enhances patient care, as

emotionally intelligent nurses are better

equipped to engage with patients and their

IJBPAS, January, 2025, 14(1)

579



Fernandes A et al

Review Article

families in a compassionate and effective
manner.

3. Development of EI Skills

Training programs specifically designed to
enhance Emotional Intelligence (EI) skills
among nurses have demonstrated significant
benefits, not only for the well-being of the
nurses themselves but also for the quality of
patient care [6]. These programs typically
focus on developing core EI competencies
such as self-awareness, self-regulation,
empathy, and effective communication. As
nurses engage in EI training, they acquire
skills that profoundly impact their
professional interactions and their approach
to patient care.

One of the primary benefits of EI training is
the  improvement  in

interpersonal

relationships among healthcare
professionals. Nurses who undergo EI
training  become  more adept at
understanding and managing their own
emotions, which allows them to interact
more constructively with colleagues. This
heightened emotional awareness and
regulation contribute to better teamwork,
reduced conflicts, and a more harmonious
work environment. As a result, nurses are
better equipped to collaborate effectively,
leading to more cohesive and efficient care
delivery [24].

In addition to improving relationships with
colleagues, EI training enhances the level of

emotional support nurses provide to their

patients. Nurses who are skilled in EI are
more capable of recognizing and responding
to the emotional needs of their patients.
They are better at providing reassurance,
demonstrating empathy, and adapting their
communication to meet the individual needs
of patients. This heightened ability to
connect with patients emotionally helps in
building trust and rapport, which can
alleviate patient anxiety and improve their
overall experience in healthcare settings
[17].

Emotionally intelligent nurses who have
undergone targeted training are better at
managing the stresses and emotional
demands of their roles. By learning effective
coping strategies and emotional regulation
techniques, these nurses experience reduced
levels of burnout and increased job
satisfaction. This improved emotional
resilience not only benefits the nurses
themselves but also enhances their capacity
to provide high-quality, compassionate care
[27].

Research supports that EI training programs
contribute to better patient outcomes as well.
Patients cared for by nurses who have
developed their EI skills through training
often report higher levels of satisfaction and
better adherence to treatment plans [14]. The
ability of these nurses to effectively
communicate, provide emotional support,

and address patient concerns leads to a more
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positive overall care experience and better
health outcomes.

El training programs are valuable
investments in nursing practice. They foster
improved interpersonal relationships among
healthcare teams, enhance the emotional
support provided to patients, and contribute
to the well-being of nurses themselves. By
equipping nurses with essential EI skills,
these programs help create a more
supportive  and  effective  healthcare
environment, ultimately benefiting both the
caregivers and those they serve.

4. Cultural Competency

Emotional Intelligence (EI) plays a crucial
role in understanding and respecting cultural
differences, which is essential for delivering
personalized and effective care in diverse
pediatric populations [17]. As healthcare
environments become increasingly
multicultural, the ability to navigate and
appreciate cultural diversity has become a
vital skill for nurses. High EI enables nurses
to engage with patients and their families in
a culturally sensitive manner, thereby
improving the quality of care and patient
satisfaction.

One of the key aspects of EI that supports
cultural competence is empathy. Nurses with
high EI are better equipped to understand
and appreciate the diverse backgrounds and
experiences of their patients [9]. They can

recognize how cultural factors influence

health beliefs, practices, and expectations,

and they are skilled at adapting their
communication and care approaches
accordingly. This ability to empathize with
patients from different cultural backgrounds
helps build trust and rapport, which is
essential for effective healthcare delivery.
In pediatric settings, where families often
come from various cultural backgrounds,
this cultural sensitivity is particularly
important.  Culturally competent care
involves not only understanding the specific
cultural needs and preferences of patients
but also respecting and integrating these
factors into care plans [23]. Nurses with high
EI can engage in meaningful conversations
with families, ask relevant questions about
cultural preferences, and tailor their care
practices to align with these preferences.
This personalized approach ensures that care
is both respectful and effective, addressing
the unique needs of each patient and their
family.

Culturally competent care, supported by
high EI, leads to better patient outcomes and
increased satisfaction [16]. When nurses are
able to effectively communicate and provide
care that acknowledges and respects cultural
differences, patients and families are more
likely to feel valued and understood. This
improved communication and respect
enhance the overall care experience and can

lead to better adherence to treatment plans,

as families are more likely to trust and
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engage with healthcare providers who
demonstrate cultural sensitivity.

Research indicates that culturally competent
care contributes to improved health
outcomes by reducing barriers to care and
addressing the specific needs of diverse
patient groups. For instance, patients who
perceive their healthcare providers as
culturally competent are more likely to
engage in preventive care, follow treatment
recommendations, and experience positive
health outcomes [9]. By fostering an
environment of inclusivity and respect,
emotionally intelligent nurses help bridge
gaps in care and support better health
trajectories for their patients.
CONCLUSION

Emotional Intelligence (EI) is an
indispensable element of effective pediatric
nursing, profoundly influencing various
facets of patient care and nurse well-being.
In pediatric  settings, where nurses
frequently encounter complex emotional
dynamics involving children and their
families, EI enhances their ability to deliver
truly child-centered care. Through advanced
empathy, nurses are better equipped to
understand and address the emotional needs
of young patients, providing comfort and
reassurance that significantly improves the
care experience. Effective communication,
another key component of EI, enables nurses

to convey complex information in a clear

and accessible manner, fostering better

understanding and cooperation between
patients, families, and the healthcare team.
EI  contributes to  superior  stress
management and conflict resolution skills.
Pediatric nurses often work in high-stress
environments where they must manage their
own emotions while addressing the concerns
of patients and families. Nurses with high EI
handle stress more effectively and maintain
emotional stability, which not only reduces
burnout but also enhances their capacity to
provide high-quality care. Their ability to
navigate and resolve conflicts amicably
helps maintain a positive care environment
and ensures that patient and family concerns
are addressed constructively, contributing to
overall care continuity and satisfaction.
Research consistently supports the notion
that high EI in nurses correlates with better
patient outcomes, including improved
patient satisfaction and adherence to
treatment plans. Studies have shown that
emotionally intelligent nurses are more
likely to create supportive, empathetic
relationships with patients and their
families, which directly impacts the
effectiveness of care. Additionally, high EI
contributes to higher job satisfaction among
nurses, leading to lower levels of burnout
and a more resilient workforce, which is
crucial for sustaining high standards of care
in the demanding field of pediatric nursing.
Integrating EI into nursing practice and

training programs is therefore not just a
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theoretical concept but a practical necessity.
By incorporating EI training into
professional ~ development,  healthcare
organizations can enhance the interpersonal
skills of their nursing staff, ultimately
benefiting both the individuals and the
overall quality of care provided. Training
programs that focus on developing EI
competencies equip nurses with the tools
needed to handle the emotional and
psychological demands of their roles,
leading to improved care outcomes, greater
patient satisfaction, and a more fulfilling
career experience.
In conclusion, Emotional Intelligence is
pivotal in pediatric nursing, enhancing the
capacity of nurses to deliver compassionate,
effective, and child-centered care. By
fostering better empathy, communication,
stress management, and conflict resolution,
EI supports not only the well-being of
patients and their families but also the
professional satisfaction and resilience of
nurses. Emphasizing EI in nursing education
and practice strengthens the overall quality
of care, ensuring that pediatric settings are
equipped to meet the diverse and complex
needs of their young patients and their
families.
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